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Further help on your employment rights 

rAejg‚Arn‚e l‚g‚w‚A oiF‚èkArAe b‚ArAm‚A& v‚F‚Are m‚ff 
w‚m‚Are kAm‚e kAeq w‚krAr ZB‚I W‚Ay‚ on‚e oen‚Ae in‚èv‚edAe n‚ oAv‚w‚Ae hAey‚ w‚Ae b‚IÂ kAeq p‚g‚l‚A& l‚ew‚A p‚hel‚A kAeq 
in‚èSM‚Aw‚n‚I s‚l‚Ah l‚q l‚Ae.  rAejg‚Arn‚e l‚g‚w‚A kAnUn‚n‚Ae onuB‚v‚ F‚rAv‚n‚Ar s‚l‚AhkArAe w‚m‚n‚e n‚Ic‚e b‚w‚Av‚el‚ 
s‚&sW‚AoAem‚A& m‚LI rheX‚e. 

(n‚Ae´F‚: sug‚m‚w‚A K‚Aw‚r n‚Am‚, s‚rn‚Am‚A, teil‚èPAen‚ n‚&b‚r, v‚eb‚s‚Aqtnu& n‚Am‚ iv‚è. o&g›eÈm‚A& rAKy‚A Ce.  s‚&sW‚A iv‚èS‚e 
b‚IÈ zp‚y‚Aeg‚I ke jêrI m‚Aihèw‚In‚Ae j gujrAw‚I onuv‚Af krel‚ Ce.) 

rAejg‚Arn‚e l‚g‚w‚A oiF‚èkArAe b‚Ab‚w‚ s‚AF‚ArM‚/s‚Am‚Any‚ s‚l‚Ah 

ACAS (The Advisory, conciliation and Arbitration Service) 

   oes‚Ioeoes‚, oekAs‚ (F‚I oedv‚AqJrI, kAeins‚èil‚èoeX‚n‚ oend oAŠb‚èt¦eX‚n‚ s‚Šv‚ès‚) 

Helpline: 08457 47 47 47 

Textphone: 08456 06 16 00 

Publications: Tel 08702 42 90 90 

Website: www.acas.org.uk; or www.tiger.gov.uk   ––  rAejg‚Arn‚e l‚g‚w‚A oiF‚èkArAe iv‚èS‚e oAm‚n‚e-s‚Am‚n‚e kAempyutr 
zp‚r p›í‚AeÙ‚rI ÞArA m‚LI rhewu& m‚Ag‚ƒfX‚ƒn‚ 
kAm‚n‚e l‚g‚w‚I kAeq p‚M‚ iv‚èv‚AfAsp‚f b‚Ab‚w‚ iv‚èS‚e iv‚èn‚A mUly‚e m‚Lw‚I on‚e gupw‚w‚A ÂLv‚w‚I s‚l‚Ah, w‚em‚ j kAm‚n‚I 
jg‚Aoe l‚Agu p‚dw‚A on‚ek oiF‚èkArAe iv‚èS‚e m‚Aihèw‚I-p‚iÛ‚èkAoAe 

 

Citizens Advice 
is‚èitèJns‚ oedv‚Aqs‚ 

rAejg‚Arn‚e l‚g‚w‚I iv‚èiv‚èF‚ kAnUn‚I s‚m‚sy‚AoAem‚A& w‚m‚ArI sW‚Ain‚èk is‚èitèJns‚ oedv‚Aqs‚ oAeiPès‚ w‚m‚n‚e s‚l‚Ah oAp‚I 
X‚ke Ce – oempl‚Aey‚r s‚AW‚e s‚IF‚A j kAm‚ l‚ev‚A iv‚èS‚e, m‚Pw‚ kAnUn‚I s‚l‚Ah on‚e m‚ff iv‚èS‚e, t¦Aqbyun‚l‚m‚A& fAv‚Ae 
m‚A&dv‚A iv‚èS‚e, iv‚èg‚ere s‚l‚Ah m‚LI X‚kX‚e; zp‚rA&w‚, w‚m‚ArA v‚w‚I rj¨oAw‚ krI X‚ke oev‚A y‚Aegy‚ v‚kIl‚ ke oev‚I b‚IÈ 
kAeq oejns‚In‚Ae s‚&p‚kƒ krAv‚I oAp‚X‚e. 
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Specialist organisations 
K‚As‚ in‚èSM‚Aw‚ s‚&sW‚AoAe    
oA s‚&sW‚AoAem‚A&W‚I m‚Pw‚ s‚l‚Ah m‚LI X‚ke Ce. 

Business Link – ib‚èJn‚es‚ l‚I´k 

Tel: 0845 600 9006 

Information and advice on setting up your own business. 

p‚Aew‚IkAe F‚&F‚Ae sW‚Ap‚v‚A iv‚èS‚e m‚Aihèw‚I on‚e s‚l‚Ah. 

Commission for Racial Equality -  kim‚èX‚n‚ PAer reiX‚èy‚l‚ q¹v‚A@il‚ètI   
St Dunstan’s House, 201 – 211 Borough High Street, London SE1 1GZ. 

Tel: 020 7939 0000 

Email: info@cre.gov.uk 

Website: www.2.cre.gov.uk 

Information and advice if you think you have suffered racial discrimination or 
harassment. 
w‚m‚e v‚M‚ƒ-ÞeS‚, v‚&X‚-ÞeX‚ ke kn‚dg‚w‚n‚A B‚Aeg‚ b‚ny‚A CAe oem‚ l‚Ag‚e w‚Ae oe iv‚èS‚e m‚Aihèw‚I on‚e s‚l‚Ah. 

DTI (Department of Trade and Industry) –  dItIoAq (dIp‚Atƒm‚ent oAeP t¦ed oend qndst¦I, 
v‚ep‚Ar, v‚AiM‚èÁy‚ on‚e zÏ‚Aeg‚ K‚Awu&)   

Tel: 08701 502500 

Websites:  

www.dti.gov.uk/working parents 

www.dti.gov.uk/er/disputeresolution –  os‚&w‚AeS‚ vy‚¹w‚ krv‚An‚I on‚e iX‚èsw‚p‚Al‚n‚n‚e l‚g‚w‚I p›ikæèy‚AoAe iv‚èS‚e m‚Aihèw‚I 
on‚e s‚l‚Ah m‚Ate. 
 

www.dti.gov.uk/publications – rAejg‚Arn‚e l‚g‚w‚A w‚m‚Am‚ oiF‚èkArAe b‚ArAm‚A& iv‚èsw‚ArpUv‚ƒk m‚Aihèw‚I, w‚em‚ j dAzn‚l‚Aed 
krI X‚kAy‚ oevu& m‚Ag‚ƒfX‚ƒn‚. 
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Disability Rights Commission –– dIs‚eb‚Il‚ItI rAqtas‚ kim‚èX‚n‚   
Tel: 08457 622 633 
Textphone: 08457 622 644  
Website: www.drc-gb.org 

dIs‚eb‚Il‚ItI v‚ALA kAm‚fArAe m‚Ate m‚Aihèw‚I on‚e puisw‚èkAoAe. 
Employment Tribunal Enquiry Line –– oempl‚Aey‚m‚ent t¦Aqbyun‚l‚ qn¹v‚Ay‚rI l‚Aqn‚ 
Enquiry Line: 08457 959 775. 

Website: www.employmenttribunals.gov.uk – s‚AF‚ArM‚ m‚Aihèw‚I, t¦Aqbyun‚l‚n‚A s‚rn‚Am‚A, w‚W‚A oAen‚-l‚Aqn‚ 
o@ipl‚èkeX‚n‚ PAem‚ƒ 
Advice and information on Tribunal procedures, applications and hearings (but not 
legal advice). 
t¦Aqbyun‚l‚n‚I p›ikæèy‚AoAe, oen‚I orÈoAe on‚e sun‚Av‚M‚I iv‚èS‚e s‚l‚Ah on‚e m‚Aihèw‚I (p‚M‚ kAnUn‚I s‚l‚Ah n‚hI´). 

Equal Opportunities Commission –– q¹v‚l‚ oAep‚Aetayuƒn‚ItIJ kim‚èX‚n‚     
Arndale House, Arndale Centre, Manchester M4 3EQ 

Helpline: 0845 601 5901. 

Website: www.eoc.org.uk 

kAm‚ p‚r il‚&èg‚B‚ef - s‚e¹s‚ idèiskæèim‚èn‚eX‚n‚ - b‚ArAm‚A& m‚Aihèw‚I on‚e s‚l‚Ah 
 

Health and Safety Executive –– helW‚ oend s‚ePtI oeei¹Jè¹yuitèv‚ 
HSE Infoline, Caerphilly Business Park, Caerphilly CF83 3GG. 

Tel: 08701 545 500 

Email: hseinformationservice@natbrit.com 

Website: www.hse.gov.uk 

kAm‚ p‚r sv‚AsWy‚ on‚e s‚l‚Am‚w‚I b‚ArAm‚A& ic‚&èw‚A ke m‚w‚B‚ef hAey‚ w‚Ae w‚e m‚Ate m‚Aihèw‚I on‚e s‚l‚Ah. 
 

Inland Revenue Enquiry centre –– qn‚l‚end rev‚nyu qn¹v‚Ay‚rI s‚entr      
Website: www.inlandrevenue.gov.uk 
t@¹s‚, t@¹s‚ kæedIt, n‚eX‚n‚l‚ qnXy‚Aerns‚ on‚e p‚enX‚n‚ b‚ArAm‚A& w‚m‚Am‚ s‚Am‚Any‚ s‚v‚Al‚Ae zp‚r m‚Aihèw‚I on‚e s‚l‚Ah;  
w‚m‚ArA l‚Aekl‚ s‚entrnu& s‚rn‚Amu w‚m‚ArI PAen‚bukm‚A&W‚I m‚LX‚e. 
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Lager (Lesbian and Gay Employment Rights) – 

l‚Ag‚r (l‚es‚b‚Iy‚n‚ oend g‚ey‚ oempl‚Aey‚m‚ent rAqtas‚) 
Unit 1G Leroy House, 436 Essex Road, London N1 3QP. 

Tel: 020 7704 8066 – for lesbians 

Tel: 020 7704 6066 – for gay men 

Email: lager@dircon.co.uk 

Website: www.lager.dircon.co.uk 

rAejg‚Arn‚e l‚g‚w‚A kAnUn‚n‚A w‚em‚ j B‚efB‚Av‚ b‚ArAm‚A& w‚m‚Am‚ p‚As‚An‚e oAv‚rI l‚ew‚I m‚Pw‚ w‚em‚ j gupw‚w‚A ÂLv‚w‚I 
s‚l‚Ah. 

Maternity Alliance ––  m‚etŠn‚ètI oel‚Ay‚ns‚ 
Third Floor (West), 2 – 6 Northburgh Street, London EC1V 0AY. 

Information Line: 020 7490 7638 

Email: info@maternityalliance.org.uk 

Website: www.maternityalliance.org.uk 

m‚etŠn‚ètIn‚e l‚g‚w‚A oiF‚èkArAe w‚em‚ j b‚ein‚èiPèt iv‚èS‚e s‚l‚Ah on‚e m‚Aihèw‚I.  oen‚A p›kAX‚n‚Aen‚I sUc‚I m‚Ate 
tp‚Al‚itèikèt v‚Aú& jv‚Ab‚I kv‚r m‚Aekl‚Ae. 

National Group on Homeworking –– n‚@X‚n‚l‚ gŸp‚ oAen‚ hAem‚v‚k˜g‚ 
Office 26, 30–38 Dock Street, Leeds LS10 1JF. 

Helpline: 0800 174 195  

Website: www.gn.apc.org/homeworking 

G‚er rhIn‚e kAm‚ krw‚A l‚AekAe m‚Ate s‚l‚Ah on‚e m‚Aihèw‚I.     

National Minimum Wage Helpline –– n‚@X‚n‚l‚ im‚èin‚èm‚m‚ v‚ej help‚l‚Aqn‚ 
Tel: 0845 600 0678. 

kAy‚fAn‚I �iñèoe je oAeCAm‚A& oAeCAe p‚g‚Ar m‚Lv‚Ae Âeqoe w‚en‚A krw‚A& p‚M‚ oAeCAe p‚g‚Ar w‚m‚n‚e m‚Le w‚Ae oe 
b‚ArAm‚A& ohI´ m‚ff m‚LX‚e. 
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New Ways to Work –– nyu v‚eJ t§ v‚kƒ 
1–3 Berry Street, London EC1 0AA. 

Tel:  020 7503 3578 helpline 

Pal‚e¹s‚Ib‚l‚ v‚k˜g‚ (kAm‚m‚A& m‚LI X‚kw‚I b‚A&F‚CAed) iv‚èS‚e puisw‚èkAoAe on‚e m‚Aihèw‚I-p‚iÛ‚èkAoAe. 

Parents at Work –– p‚@rentas‚ oet v‚kƒ 
1–3 Berry Street, London EC1V 0AA. 

Helpline: 0800 013 0313 for low income families 

Email: office@parentsatwork.org.uk 

Website: www.parentsatwork.org.uk 

oAeCI oAv‚k v‚ALA m‚Ab‚Ap‚Aen‚e P@im‚èl‚I Pæendal‚I kAm‚ (k§t§&b‚l‚x‚I kAy‚ƒp›M‚Al‚I) w‚W‚A b‚ein‚èiPèt b‚ArAm‚A& m‚Pw‚ w‚em‚ j 
gupw‚w‚A ÂLv‚w‚I s‚l‚Ah. 

RADAR (Royal Association for Disability and Rehabilitation) 

rAdAr (rAey‚l‚ o@s‚Aeis‚èoeX‚n‚ PAer dIs‚eb‚Il‚ItI oend rIheib‚èil‚èteX‚n‚) 
12 City Forum, 25O City Road, London EC1 V 8AF. 

Tel:  020 7250 3222 

Minicom: 020 7250 4119  

Email: radar@radar.org.uk 

Website: www.radar.org.uk 

dIs‚eb‚Il‚ItI v‚ALA l‚AekAe m‚Ate kAy‚ƒ kre Ce on‚e oem‚n‚e zp‚y‚Aeg‚I oev‚A p›kAX‚n‚Aenu& in‚èm‚AƒM‚ kre Ce. 

Redundancy Payment Office –– rIdndns‚I p‚em‚ent oAeiPès‚ 
Tel: 0845 145 0004 

w‚m‚ArA oempl‚Aey‚rn‚Ae F‚&F‚Ae b‚&F‚ W‚q Ây‚ w‚Ae n‚AM‚A& ¹l‚eqm‚ krv‚A m‚Ate. 

l‚A@ s‚entr 
w‚m‚ArA iv‚èsw‚Arm‚A& l‚A@ s‚entr hAey‚ (PAen‚bukm‚A& ÃoAe oW‚v‚A l‚Aqb›erIm‚A& pUCAe) w‚Ae kfAc‚ wy‚A& rAejg‚Ar b‚ArAm‚A& 
K‚As‚ in‚èSM‚Aw‚ kAy‚ƒkr hX‚e je w‚m‚n‚e m‚Pw‚ on‚e w‚tsW‚ rIw‚e p‚AkI, s‚v‚A„g‚I s‚l‚Ah oAp‚X‚e w‚em‚ j w‚m‚ArA v‚w‚I 
rÄoAw‚ krI X‚kX‚e. 
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s‚Aeil‚èis‚ètr – v‚kIl‚ 
rAejg‚Arn‚e l‚g‚w‚A kAy‚fA-kAnUn‚ iv‚èS‚e K‚As‚ ÂM‚kAr hAey‚ oev‚A v‚kIl‚ m‚Ate teil‚èPAen‚ n‚&. 0845 608 1122 zp‚r 
kA@myuin‚ètI l‚Ig‚l‚ s‚Šv‚ès‚ dAy‚re¹trI l‚Aqn‚n‚Ae s‚&p‚kƒ krAe, y‚A  

www.justask.org.uk 
n‚Am‚n‚I v‚eb‚s‚Aqt zp‚r w‚p‚As‚ krAe. 

v‚kIl‚ s‚AW‚en‚I p›W‚m‚ mul‚AkAw‚ v‚K‚w‚e oen‚e pUCI l‚evu& ke kAnUn‚I s‚l‚Ah on‚e m‚ff m‚eLv‚v‚A m‚Ate w‚m‚n‚e kAeq 
oAŠW‚èk s‚hAy‚ m‚LI X‚ke ke kem‚, on‚e n‚A m‚Le oem‚ hAey‚ w‚Ae v‚kIl‚n‚Ae ketl‚Ae K‚c‚ƒ W‚X‚e w‚e p‚M‚ pUCI l‚evu&.  
t¦Aqbyun‚l‚m‚A& kes‚ l‚q jv‚Anu& K‚c‚AƒL b‚n‚I X‚ke Ce w‚eW‚I oA w‚b‚»e oen‚e c‚Ae¹Ku& khI fevu& ke w‚m‚e owy‚Are oen‚e 
w‚m‚ArAe kes‚ n‚W‚I s‚Ae´p‚I rø‚A.  omuk v‚kIl‚Ae ‘Èwy‚A w‚Ae j c‚Ajƒ, hAy‚Aƒ w‚Ae c‚Ajƒ n‚hI´’ oev‚I n‚Iiw‚è op‚n‚Av‚e 
Ce. 

w‚m‚ArA G‚rn‚A v‚Im‚A, m‚Aetƒg‚ej, kæedIt kAdƒ ke ony‚ p‚Aeil‚ès‚IoAem‚A& Âeq w‚p‚As‚ krI l‚Ae ke w‚m‚n‚e kAnUn‚I K‚c‚ƒ p‚ete 
kA&q m‚LI X‚ke ke kem‚. 

w‚m‚ArA kAnUn‚I s‚l‚AhkAr kfAc‚ p›Ae-b‚Aen‚Ae yuin‚èt w‚rP o&gul‚I-in‚èf…X‚ krX‚e ke Áy‚A&W‚I w‚m‚n‚e m‚Pw‚ s‚l‚Ah oAp‚n‚Ar 
on‚e rj¨oAw‚ krn‚Ar b‚@irèstrn‚Ae s‚&p‚kƒ m‚LI X‚kX‚e. 

Bar Pro Bono Unit 

7 Grays Inn Square, London WC1R 5AZ. 

Tel: 020 7831 9711 

Email: enquiries@barprobonounit.f9.co.uk 

Website: www.barprobono.org.uk 

t¦ed yuin‚èy‚n‚ 
kAetƒm‚A& ke t¦Aqbyun‚l‚ s‚m‚x‚, y‚A w‚m‚ArA oempl‚Aey‚r Âeden‚I mul‚AkAw‚ v‚K‚w‚e s‚l‚Ah m‚Ate on‚e b‚n‚I X‚ke w‚Ae w‚m‚ArA 
v‚w‚I rj¨oAw‚ krv‚A m‚Ate t¦ed yuin‚èy‚n‚n‚e khI X‚kAy‚. 

Trades Union Congress 

Tel: 0870 600 4882  

‘n‚Ae y‚Aer rAqtas‚ l‚Aqn‚’ ’w‚m‚ArA oiF‚èkArAe ÂM‚Ae’n‚I l‚Aqn‚ – t¦ed yuin‚èy‚n‚m‚A& ÂedAv‚A iv‚èS‚e s‚l‚Ah m‚Ate w‚em‚ j 
s‚AEW‚I v‚Fu y‚W‚A-y‚Aegy‚ t¦ed yuin‚èy‚n‚ Âede s‚&p‚kƒ krI oAp‚v‚A m‚Ate. 
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v‚n‚ p‚@rent Peim‚èl‚IJ w‚rPW‚I p›kAiX‚èw‚ W‚w‚A rAejg‚Ar-l‚x‚I p›kAX‚n‚ 

New Directions:  
nyu dAy‚re¹X‚ns‚: iX‚èx‚M‚, w‚Al‚Im‚ on‚e n‚AekrIm‚A& PrIW‚I ÂedAv‚A qcCw‚A oekl‚ m‚Av‚w‚r m‚Ate m‚Ag‚ƒfX‚ƒn‚. 

Benefit and Tax Credits:   
b‚ein‚èiPèt oend t@¹s‚ kæedIt: oekl‚ m‚Av‚w‚r m‚Ate m‚Ag‚ƒfX‚ƒn‚. 

Getting Legal Help  
g‚etI´g‚ l‚Ig‚l‚ help‚: kAnUn‚I s‚l‚Ah ¹y‚A&W‚I m‚eLv‚v‚I on‚e oen‚A K‚c‚ƒn‚e p‚hAe´c‚I v‚Lv‚A m‚Aten‚I oAŠW‚èk m‚ff ¹y‚A&W‚I 
m‚eLv‚v‚I oe iv‚èS‚e m‚Aihèw‚I-p‚iÛ‚èkA 

 

 


